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Introduction

In May 2006, the Council of the European Union adopted a
Resolution on the recognition of the value of non-formal
and informal learning within the European youth field. In
this resolution, the Council states that “the work and
achievements of young people and those active in youth
work and youth organisations deserve greater recognition
in order to enhance their value and visibility, and should be
given due consideration by employers, formal education
and civil society in general”. The Council also invites
Member States and the European Commission to get
involved in the development of youth-specific recognition
tools “for identifying and recognising the skills and
competences acquired by young people through non-
formal and informal learning”.

This direction led to different learning pathways in the
youth sector by providing opportunities for training and
complementary learning in the formal of youth work and
non-formal education. In order to overcome the national
obstacles and of “recognized” work and to create a basis
for acknowledging informal learning, Youthpass created as
the basis.

Youthpass is a part of the European Commission’s strategy to 
foster the recognition of non-formal learning. It is available for 
projects funded by Erasmus+: Youth in Action (2014-2020) and 
Youth in Action (2007-2013) programmes. The Youthpass 
provides a description of the activities undertaken together with 
the learning outcomes and the competences gained for the 
participants firmly based on principles of non-formal education 
and learning. 



What is Youthpass?

A process of reflection that helps 
to define and describe learning 
outcomes in a youth project, 
leading to a certificate that 
documents these learning 
outcomes

A confirmation of 
participation by the 
organisers of a specific 
activity

A description of the 
activity where the 
person participated

An individualised
description of the 
specific activities 
undertaken and of the 
learning outcomes

A certificate for people 
participating in the 
activities supported by 
the EU Youth in Action 
and Erasmus+: Youth in 
Action programmes

A tool which puts the 
Key competences for 
Lifelong Learning into 
practice

Firmly based on 
principles of non-
forfirmly based on 
principles of non-
formal education 
and learningmal
education and 
learning

A way of improving 
visibility of learning in 
youth projects and 
more specifically, in 
the Erasmus+: Youth in 
Action programme



Why use Youthpass

Participants can describe what they 
have done and learned in a project

Participants learn to find appropriate 
words to describe their competences

Participants become better aware of 
the competences they have

Participants become better aware 
about the different contexts and ways 
how people learn

Participants can show and explain 
their competences better to others, 
for example in a job interview, at 
school or for further projects

Participants can make further plans 
about what they would still like to 
learn and how

Participants will have an official 
confirmation about their participation 
in a project

Participants can show it off to their 
friends and family!

Click to watch a video about the importance of 
Youthpass and its impact across Europe.
Video link of Youthpass impact:
https://www.youtube.com/watch?v=_zCcsYRuLsw

https://www.youtube.com/watch?v=_zCcsYRuLsw


When does learning happen?

The process of learning is
infinite and all around us. In
its formal and structured
form, it is part of our lives
since kindergarten, but it is
not necessarily to be always
connected to the education
that we receive only in the
classroom. There are other
ways of learning that you may
practice but actually not
realizing that you are in a flow
of learning.

In the diagram you can see
the types of learning and
setting in which they happen

Informal
Learning resulting from 

daily life activities 
related to work, family 

or leisure

It is NOT structured in 
terms of learning 

objectives, learning time 
or learning support

Does NOT lead to 
certification

Non-international 
participation

Main learning method: 
“experiencing”

Non-formal
Happens during courses, 

seminars, mobility 
programs, etc.

Planned, structured and 
evaluated

Does NOT lead to 
certification

Voluntary participation

Main learning method: 
“learning by doing”

Formal
Learning typically 

provided by an 
education or training 

institution

Structured in terms of 
learning objectives, 

learning time or learning 
support

Leading to certification

Compulsory 
participation

Main learning method: 
“lecturing”



How non-formal learning happens?

communication-based methods:
interaction, dialogue, mediation 

activity-based methods: 

experience, practice, experimentation 

socially-focused methods: 

partnership, teamwork, networking 

self-directed methods: 

creativity, discovery, responsibility 

Non-formal learning and STEER

Non-formal learning can happen in variety of methods –
communication-based, activity-based, socially-focused or self-
directed (Chisholm, 2007). The projects consortium of STEER
has developed training modules that incorporate practical
exercises that provoke youth workers to learn by focusing on
interactions, dialogue, experimentation, networking, creativity,
etc.

This non-formal mix provokes you to learn while practicing by
applying all materials in the process of mentoring of NEETs.

In recent years, more and more organizations and the corporate
sector as a whole have realize that the formal education does
not have such added value if not combined with the knowledge
and competences acquired through non-formal and informal
learning methods.

This was recognised on European level, too and know no matter
how the learning happens, you can officially recognized your
acquired knowledge and competence development thanks to
Youthpass certification.



Competence development in non-formal learning settings

Non-formal learning is all about competences
development, where the competence consists of
three key components – knowledge, skills and
attitudes. In order to explain this notion, the
competence Learning to learn will be used as an
example:

KNOWLEDGE

Knows WHAT is to interact with others, learn in
group and guide other people to use their
personal strengths and resources to achieve their
learning goals.

SKILLS

Know HOW to acquire, process and master new
knowledge and skills.

ATTITUDES

Know WHY you are motivated to inspire others to
reflect on their own learning patterns and pursue
learning goals

Knowledge

• Know What

Skills

• Know How

Attitudes

• Know Why



Youthpass competences
Through the learning journey on the STEER platform and in the practical implementation of the training materials in the
process of mentoring of your NEET – you will develop your competences on different levels and in different directions.
Youthpass framework has guided the project consortium in the design and development of the training modules according to
the EU framework.

The 8 key competences according to the Youthpass framework that are incorporated in the STEER training programme are as
follow:

1) Communication in the mother tongue

2) Communication in foreign languages

3) Mathematical competence and basic competences in science and technology

4) Digital competence

5) Learning to learn

6) Social and civic competences

7) Sense of initiative and entrepreneurship and

8) Cultural awareness and expression



Youthpass competences and STEER

You can find and develop the majority of the competences from the Youthpass framework by your learning adventure through
the STEER modules. The module and corresponding competences that you can find in it are as follow:

Actually, STEER does not provide you the opportunity to develop only these competences but even more which are outside the European
framework but also very important for your future professional and personal development such as providing motivational support,
empowering others, persuasive communication, interpersonal awareness, problem solving, decision making and much more.

Start now with the Youthpass competences and the certification procedure and be ready to impress yourself and the society with your
competences development after the completion of the STEER non-formal learning journey.

Introduction 
module

NEETs 

• Cultural 
awareness and 
expression

Module 1

Being a NEETs’ 
mentor

• Learning to 
learn

Module 2

Managing 
counselling 
and transition 
planning 
process

• Social and 
civic 
competence
s

Module 3

Developing 
soft and 
transferable 
skills in NEETs

• Learning to 
learn

Module 4

Social and 
Civic 
community for 
personal 
development

• Social and 
civic 
competence
s

Module 5

Sense of 
initiative and 
entrepreneurship

• Sense of 
initiative and 
entrepreneurs
hip

Module 
6

Digital 
knowledge for 
the labour 
market

• Digital 
competence



Get a “STEER to the Future” Youthpass
Usually, the certificates are issued by the organisation or 
a youth worker/leader involved in the project where 
youth is participating. Depending on the type of the 
project this role can be taken by a group leader, coach, 
mentor, trainer, etc.

To acquire the STEER to the Future Youthpass certificate, 
candidates must attend the STEER “Train the trainers” 
seminars and answer the verification questions at the 
end of each module.  Also participants will have to pass 
all the assessment questions at the end of all units which 
will assess the overall knowledge and skills of the 
participants. 

In STEER case, each partner will set up on-line the
“STEER to the future” Youthpass certificate and will send
to the youth workers who will complete the STEER “Train
the trainers” seminars the final Youthpass certificate.
Youth workers can also be invited to fill in further details
and they will be automatically invited by STEER
consortium to access their individual Youthpass
certificate and complete some sections.

Official Youthpass Guide
Youthpass Guide download link:

https://www.youthpass.eu/downloads/13-
62-64/Youthpass%20Guide%2018-10-

2011.pdf

https://www.youthpass.eu/downloads/13-62-64/Youthpass Guide 18-10-2011.pdf



